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Topic 
discussed 

DETAILS / COMMENTS 

  

1. PPG 
Meetings 

a. Introduction from the Acting Manager 
b. Purpose of the PPG meetings –  

 
Thank you for signing up for our Patient Participation Group. 
I am the current Acting Manager at your surgery Morden Hall Medical 
Centre however still fairly new to the role.  
 
Though we have not yet managed to arrange a face to face meeting 
during the current term, I wanted to invite you to participate and share 
your views on how we could improve the NHS. 
The current plan for the NHS is to shift from analogue to digital, from 
hospital-based to community care, and from treating sickness to 
prevention. 
 
We'd very much appreciate if you could share your views on the 
national portal and we will be bringing up this topic in the upcoming 
meeting to discuss in group what steps, services our current patients 
would like to see occur and how they would benefit from these.  
 
https://change.nhs.uk/en-GB/projects/start-here 
 
Warm regards to you all. 
Katri Haikonen 
 
Acting Manager 
Morden Hall Medical Centre 
 

 

2. Outcome https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-for-
the-future 
 

3. Next 
Meeting 

The next meetings are planned for 2025 
Details will be circulated nearer the time 
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